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With the adjustments to economic system, social structure and profits 
pattern and the changes of people’s ideology in socialization process, 
Social interest demands have altered continually and social 
contradictions have become complicated increasingly, which lead more and 
more petition cases. Improper treatments for petition cases by 
Bureaus for Letters and Calls intensify the contradiction between 
cadres and the masses and threaten social harmony and stability, which 
make the works for petition get unprecedentedly difficult. Social work 
as the professional approach has special instructive function in the 
aspects of resolving social conflicts and maintaining social 
stabilization, especially for the field of petition.  Interventions of 
Social work in works for petition have advantages on easing grim situation 
of petition, maintaining public interests and achieving the peace of 
society. 
In this study, I choose three petition cases of A town in Jian'ou as 
samples to present the problems and practical difficulties of current 
petition work, and focus on one case for social work intervention. The 
study shows, firstly, the social work values contribute to the maintenance 
of the legitimate rights of petition objects; secondly, the social work 
methods improve the quality of solving the petition problems; thirdly, 
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第三节  研究设计 
一、研究思路 
本研究以建瓯市 A 乡的 3 个信访案例为分析样本，通过对 3 个案例的剖析
呈现当前信访工作存在的问题及现实困境，在此基础上重点对其中一例信访案例
进行社会工作实务介入。 
（一）选择信访问题比较突出的 A 乡作为研究对象，再从 A 乡选出 3 个有
代表性的案例作为分析样本。 
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